VIVA Barrhaven
275 Tartan Dr, Nepean
(613) 823-0220

Meadowlands
1248 Mohawk Rd, Ancaster
(905) 304-1968

VIVA Mississauga
5575 Bonnie St, Mississauga
(905) 566-4500

VIVA QOakville
1 Sixteen Mile Dr, Oakuville
(289) 725-6000

VIVA Pickering
1880 Glengrove Rd, Pickering
(905) 831-2088

VIVA Thornhill Woods
9700 Bathurst St, Vaughan
(905) 417-8585

VIVA Whitby Shores
51 Whitby Shores Greenway, Whitby
(905) 431-7410

Waterside
105 McNeely Ave, Carleton Place
(613) 253-2010

VIVA Leaside

150 Laird Drive, Toronto
(416) 696-5050
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THE VIVA

ADVANTAGE

Active Living
* Dedicated Lifestyles Team

* Monthly Calendar with Excursions
* Modern Indoor/Outdoor Amenities
« Community Connections

* VIVAfit Assessments & Classes

VIVAlicious $ Anytime Dining

* Red Seal Certified Chef

« Chef’s Specials + A la Carte Options
Healthy Choice Options
Dietitian Approved

Nutritional Information Provided

Move~in Experience
* Move-in Coordination

* Orientation

« Community Ambassadors
* Manager Meet & Greet

PURPOSE
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1 |
Makmg TOday Great! « Community Council and Forum
* Program Advisory Committee
VIVAl/icious Food Committee
PAssloN Satisfaction Surveys
CULTURE OF SERVICE & CULTURE OF RECOGNITION Access to Community Management Team
Service Culture Standards | Orange Dot Program \

peobLE
ORANGE DOT VALUES
Be a friend. Love what you do.

Make it better. Work as a team. Have fun.

PROMISE

The Happier Here Guarantee™

Heatth £ Wellness

« 24/7 Wellness Team

* Wellness Assessments & Care Plans

* On-site Medical Practitioner

* Partnerships: Physio, Foot Care

* Coordination with Home Care &
Community Support Services

Pharmacy Delivery Service

Comfort £ Convenience

* Concierge

* Weekly Housekeeping &
Flat-linen Laundry

* Maintenance Services

* Emergency Call System
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