
New experience 
for your online renewals

Mobile version
Download or update the Proxim app on your phone.

How to enter your prescriptions into the
new app.

During the launch, you will need to enter your prescriptions again in your
account.

TIP : You will find this information on the packaging of your prescription (you can
also ask your pharmacy to provide you with a list of your prescriptions).

4. Enter the drug 
---name, 
---prescription 
---number 
---and description.

3. Tap ‘‘Add Refill
---to List’’.

2. Tap the ‘‘Add to 
---List’’ icon.

1. Tap ‘‘Health’’. FPO FPO FPO 
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Web version

1. Click on ‘‘My pharmacy’’.

2. Click ‘‘Add to List’’ in the 
---‘‘Prescription Refills’’ section.

3. Enter the drug name, prescription
---number and description. 

TIP : 
You will find this information on the
packaging of your prescription (you can
also ask your pharmacy to provide you with
a list of your prescriptions).

Visit app.groupeproxim.ca on your computer.

Contact-us, Monday to Friday, at 1-855-219-0728 or at appinfo@groupeproxim.ca

Your list will be saved in your app, you can reuse it to renew
your prescriptions at any time.

Do you need assistance?
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