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What happens when
a prescription enters the pharmacy

Every pharmacy runs differently. This is just an example of the steps the pharmacy
team may take to make sure the process is efficient, affordable, safe, and appropriate.
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Review reason for rejection
and take appropriate action.

¢ Ask doctor to change

medication or dose

Call insurance to learn more

Ask doctor to complete

insurance override

requirements

* Contact patient for updated
insurance information

¢ Have patient call insurance

(This process can take hours,
days, or even months.
Once complete, proceed to
Step 1-5 as appropriate)
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Print labels and
educational materials.

Select medication,
verify name, dose,
and identifying codes. )
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Ready for pickup!
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Pharmacist and prescriber
resolve potential issues/
interactions and patient
flagged for counselling.

(Return to Step 3)

Provide partial fill.
Record balance needed and
arrange to provide when able.
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Error? Return to Steps 5-9

as needed.
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